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Course description
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The aim of the course is to learn the specifics of intercultural communication
useful in corporate and business contacts as well as international social
interactions (individual and collective). Literature analysis in the area of
intercultural psychology will be accompanied by case studies and practical
activities oriented at developing communicative and sociocultural competences.
The course will explore mechanisms connected with overcoming problems in
intercultural communication with reference to low and high context cultures as
well as strategies for coping with culture shock, mistakes and contrasts in
functioning in culturally distinct/ foreign environments. Each aspect will be
opened with a short lecture, followed by a practical part and a discussion based
on literature and visual materials. The exercise part of the course will consist in
intercultural competences and communication training.

Proposed topics:

e Intercultural contact — forms of communication between people in various
cultures (study visit)

e Inter-human communication process in culturally diverse environments

e Barriers, walls, disturbances, verbal and nonverbal differences, erroneous
interpretations of non-linguistic symbols in intercultural communication

e The specifics of intra- and intercultural communication processes

e Basic styles, patterns, forms and types of communication — one language,
bilingualism, multilingualism

e The role of culture and cultural conditioning (the consequences of
ethnocentrism and ethnorelativism) in the process of communication

e Layers and levels of culture, ethnos, traditions, cultural differences

e Social distance, specific aspects and differences between cultures (based
on the example of different cultures and nations)

e The typology of cultures by G. Hofstede & F. Trompenaars

e Communication competences in a culturally diverse environment

e Language, stereotypes, political correctness in European and non-
European multicultural societies




e Proxemics, time, place and intercultural communication
Context, norms, values, attitudes, beliefs, taboo in intercultural
communication

Humour and laughter in intercultural communication

Culture shock and intercultural communication

Intercultural communication in business & in corporate relations
e Intercultural negotiations

e Intercultural competences and communication training
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Other publications will be proposed during the seminar

Teaching methods

Lectures & labs - simulated experiences, video and slide demonstrations, discussions, study
visits

Prerequisites English
Assessment Active participation, preparation of tasks during classes
Teaching language English

Contact person for
further information
(name, e-mail, phone)

Dominika Zakrzewska-Olgdzka, dzakrzewska@aps.edu.pl, tel: +48 535 927 599
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